Configuring Norton Internet Security for Zipform/Winforms
Registration/Renewal.

(Disclaimer: RE FormsNet is not responsible for any damage done to your computer while following these instructions.
Please Note: This process is a setting change that will not affect your Computer’s Security. This will allow you to
register/renew your ZipForm/WinForms program.)

Problem:
These issues include:

* Registration and renewal via Internet using Redemption Code.
1) Receiving a message stating “a connection to the internet is required” when a connection to the Internet
is present.

2)
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The reqistration process requires a connection to the Internet.
Please connect to the Internet and attempt to reqisker again,

3) Computer locking up after entering Redemption Code.

Close Zipform/Winforms before continuing by left clicking on the X in the upper right hand corner of the Zipform/Winforms
program.

The first thing that needs to be done is to locate the icon in the System Tray. The System Tray is located to the left of the
Time, at the very bottom right hand corner of the screen. It’s to the far right of the Start button as pictured below:
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Now that the System Tray has been located, look for the Norton Internet Security icon. The icon for Norton Internet
Security looks like a green and blue globe. It's the icon the arrow above & below is pointing to:
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In some cases (with Windows XP) the icon will be hidden. If this is the case, simply click on the Show Hidden Icons button
located next to the Time in the System Tray:
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After clicking the Show Hidden Icons button, the System Tray should now show all icons:
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Once again, look for the green and blue globe icon. Once the icon has been located right click on it. A menu will now
appear as pictured below:

Morton Internet Security
Block, Traffic

About Morton Inkernet Security
LiveUpdate
Help

Disable
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Now left click on Norton Internet Security. It's circled in red below:

Morton Internet Security N

+
Block Traffic 2
¥

Abouk Morton Internet Security | » |
Livellpdate
Help

Disable
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Once the Norton Internet Security screen is opened left click on Personal Firewall, it is circled below in red:
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Now left click on the Configure button on the right, circled below in red:
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Now that the Personal Firewall portion of Norton Internet Security is opened, left click on the Programs tab, circled in red
below:
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@ Norton Internet Security

.. Metwarking Locations Advanced

Personal Firewall

bore Info

Fersonal Firewall protects your computer from attacks and malicious programs.

¥ Turn on Persanal Firewall.

hove the slider to set the Firewall level.

Medium (recommended)

« Alerts you when programs atternpt to access the Internet.

« Active controls and Java applets run without warming.

T * Stealths unused ports, making them invisible to remote computers.

Custom Level... || Default Level




This will then bring up a list of all programs installed on your computer that access the internet. Look for the file called
Registration.exe, this file needs the setting Permit All. Below, Registration.exe is circled in red:
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Firewall Frograms | Metwarking | Locations | Advanced

Program Control

fore Info

Settings for: | Home [Active) -

Automatic Program Control

Autornatically customize Internet access settings for common Internet programs.
Autornatic Prograrm Control only configures access for versions of programs that
Symantec has identified as safe.

W Turn on Automatic Program Contral

Manual Program Control

Create custom Internet access settings for individual programs. To quickly identify
and configure all Internet programs on your computer, click Program Scan.
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Notice how the Internet Access over to the right is Block All. This is what is causing the issue. Left click on

Registration.exe so that it’s highlighted, then left click on the down arrow next to the words Block All. This will pull down a
menu of choices:
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Fireweall Programs | MNetwarking Locations Advanced

Program Control

flore Info

Settings far: |Horre (Active) |

Automatic Program Control

Automatically customize Internet access settings for cormmon Internet programs.
Autormnatic Prograrm Control only configures access for versions of programs that
Symantec has identified as safe.

W Turn on Automatic Program Contral

Manual Program Control

Create custom Internet access settings for individual programs. To guickly identify
and confiqure all Internet programs on your compoter, click Program Scan.
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Left click on Permit All:
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Firewall Programs I Metwarking Locations Advanced

Program Control

dare Info

Settings for: |Home (Active) |

Automatic Program Control

Autornatically custamize Internet access settings for common Internet prograrms.
Autornatic Program Control only configures access for versions of programs that
Symantec has identified as safe.

v Turn on Automatic Program Control

Manual Program Control

Create custom Internet access settings for individual programs. To guickly identify
and configure all Internet programs on your computer, click Pragram Scan.
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Now Registration.exe should have Permit All to the right of it, under Internet Access as shown below:

& Norton Internet Security

Fireweall Programs I Metwarking | Locations | Advanced

Program Control

fdare Info

Settings for: |Home (Active) |

Automatic Program Control

Autarnatically customize Internet access settings for common Internet programs.
Autarnatic Program Control only configures access for versions of programs that
Symantec has identified as safe.

v Turn on Autoratic Program Control

Manual Program Control

Create custom Internet access settings for individual programs. To quickly identify
and configure all Internet programs on your computer, click Program Sean.
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Now left click on OK. Close Norton Internet Security by left clicking the X in the top right hand corner of the window. Now
reopen Zipform/Winforms and re-enter the Redemption Code, then click NEXT. A message should appear that looks like this:
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Thank you For registration!

The following documentation was created with Windows XP and Norton Internet Security 2004. Some screens may vary in
look with other versions of Windows or Norton Internet Security, but the directions should be the same.

For additional information or help on Norton Internet Security Click Here.


http://www.symantec.com/techsupp/support_options.html

